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October 7, 2009

Brian Walters, Sr. VP
Onsite Facility Services
6730 V.I.P Parkway
Syracuse, New York 13211

Dear Brian:

I wanted to commend and document your efforts regarding the Census Bureau with the landlord and
tenant improvements.

As you know, the process was a difficuit and complicated endeavor in which the GSA and the Census
Bureau had strict and non-negotiatable protocols for the development of the construction documents and
the design drawings, as well as the bidding process, the implementation, inspection and finally the
certificate of occupancy issued by the City of Watertown.

I am pleased to say that your men performed these tasks on time, in every circumstance and to the great
satisfaction of the Census Bureau, GSA and myself. The process was time-consuming and complicated;
frankly, your work speaks for itself. The GSA and the Census Bureau are thrilled with the leased space
and we came in on-time, on budget and ahead of a great many other projects they were working on at the
same time. The people were good to work with, Jason was very knowledgeable and got things done
which is easier said than done in this business. In addition, [ greatly appreciate your willingness to do
things that were missed and not included in the original scope of work due to circumstances outside of
anyone’s control.

I do not believe that any of the other contractors that [ have used in the past several years would have
been capable of completing this task in a satisfactory manner. Thusly, | will be looking to Onsite to
perform any future jobs that we have to bid-out. Not only was it done in a professional manner but the
pricing was right. I would highly recommend your company to anyone as the service is exemplary and
the sleepless nights ended once [ knew you guys were on the job.

We look forward to working with you on future projects both in Watertown and throughout Central New
York. Thanks again for your assistance; speak with you soon.

Sincerely yours,

Longley Jones Management Corp.
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